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2017 HQ Inspection NB Point Loma CDC Parent Survey



100.00% 2

0.00% 0

Q1 I have received a Child & Youth
Programs (CYP) Parent Handbook.

Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q2 My child and I are greeted in a pleasant
manner both at the front desk and in the

activity areas.
Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q3 I am aware of parent participation
opportunities including the Parent

Involvement Board (PIB).
Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree

3 / 10

2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q4 My child enjoys the activities provided at
the School Age Care (SAC)/Youth center?

Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

0.00% 0

Q5 I am am aware that a Youth Sponsorship
Program is established to assist newly

arriving youth, grades 3-12, with integration
into available youth programs.

Answered: 2 Skipped: 0

Total 2

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

Not Applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree

Not Applicable
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q6 The Director has an open door policy
and follows through expediently with any
concerns I raise or questions I may have.

Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q7 I am aware that the Youth Program
includes all children and makes

accommodations for children with medical,
(including medication administration)
physical or emotional special needs.

Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q8 I am aware that there is a DoD Child
Abuse and Neglect Hotline number for
reporting suspected chlld abuse and

neglect.
Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q9 My child is cared for in a clean, safe and
well maintained environment.

Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Chesterton Youth Parent Survey



100.00% 2

0.00% 0

Q10 Overall, I am satisfied with the quality
of care I am receiving at the SAC/Youth

program
Answered: 2 Skipped: 0

Total Respondents: 2  

# Other (please specify) Date

1 This staff here are wonderful. They go above and beyond to interact with the children here. I know my child is not
always the easiest to deal with and they are always more than accommodating to his behavior and find an alternative
solution. I really appreciate all the support.

6/8/2017 12:30 AM
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Disagree
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100.00% 4

0.00% 0

Q1 I have received a Child & Youth
Programs (CYP) Parent Handbook.

Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



100.00% 4

0.00% 0

Q2 My child and I are greeted in a pleasant
manner both at the front desk and in the

activity areas.
Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



75.00% 3

25.00% 1

Q3 I am aware of parent participation
opportunities including the Parent

Involvement Board (PIB).
Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

1 I haven't seen any meeting information. 6/7/2017 10:51 AM

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



75.00% 3

25.00% 1

Q4 My child enjoys the activities provided at
the School Age Care (SAC)/Youth center?

Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

1 My children are bored. Every day seems to be the same activities. 6/7/2017 10:51 AM

Agree

Disagree
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Answer Choices Responses
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25.00% 1

25.00% 1

50.00% 2

Q5 I am am aware that a Youth Sponsorship
Program is established to assist newly

arriving youth, grades 3-12, with integration
into available youth programs.

Answered: 4 Skipped: 0

Total 4

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

Not Applicable
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Answer Choices Responses

Agree

Disagree

Not Applicable
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



100.00% 4

0.00% 0

Q6 The Director has an open door policy
and follows through expediently with any
concerns I raise or questions I may have.

Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



75.00% 3

25.00% 1

Q7 I am aware that the Youth Program
includes all children and makes

accommodations for children with medical,
(including medication administration)
physical or emotional special needs.

Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

1 I have been trying to get the MFLAC for 4 months without success. 6/7/2017 10:51 AM

Agree

Disagree
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Answer Choices Responses
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Disagree
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



100.00% 4

0.00% 0

Q8 I am aware that there is a DoD Child
Abuse and Neglect Hotline number for
reporting suspected chlld abuse and

neglect.
Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



75.00% 3

25.00% 1

Q9 My child is cared for in a clean, safe and
well maintained environment.

Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

1 The center is open to the community during the weekends and the community has keys to the fenced in playground. 6/7/2017 10:51 AM

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Hartman Youth Parent Survey



75.00% 3

25.00% 1

Q10 Overall, I am satisfied with the quality
of care I am receiving at the SAC/Youth

program
Answered: 4 Skipped: 0

Total Respondents: 4  

# Other (please specify) Date

1 Everyone at the youth center is amazing !!!!! 6/11/2017 11:40 PM

2 The director is trying to make the center a lot better. Unfortunately it feels more like babysitting instead of a positive
and interactive environment. I fear my children will be bored there this summer without the structure of school.

6/7/2017 10:51 AM

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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11 there is one teacher that has been brought up to management for abusing children and yet she is rehired for another
position and kept on the staff  this is completely counter productive to my childs wellbeing and his saftey   fear for his
saftey and the saftey of the other children around him when this teacher is there The teachers name is 
and she is a hazard thatsbeen reported over and over again and has been brought up to the management  both
director and assist director have done thier part but thier boss doesnt find anything wrong with her and has chossen to
rehire her for another position  she should be banned from dealing with children due to her abusive nature  and his
pisspoor ability to manage her emotions around children  she has been witnessed abusing children on several
occasions and yet she still has a job here  that is WRONG and needs to be rectified immediatly  This issue has been
brought up to JAG and the nspector Generals Office and is currently under full investigation  They will not act fast
enough for  to inflict more physical and mental abuse on more children as she will be back in the
building soon  and again me and several other parents fear for our childrens saftey  please restore hope and saftey
back into Patrick Wade CDC and please take this entry as proof to her misdeeds and abuse

6/6/2017 10 28 AM

12 Patrick Wade is an amazing place wth awesome staff and a fantastic director  We will be sad to leave next year ( 6/5/2017 10 25 PM
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2017 HQ Inspection NB Point Loma Patrick Wade CDC Parent Survey

(b) (6)

(b) (6)



100.00% 11

0.00% 0

Q1 I have received a Child & Youth
Programs (CYP) Parent Handbook.

Answered: 11 Skipped: 0

Total Respondents: 11  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



90.00% 9

10.00% 1

Q2 My child and I are greeted in a pleasant
manner both at the front desk and in the

activity areas.
Answered: 10 Skipped: 1

Total Respondents: 10  

# Other (please specify) Date

1 Not all the time during pickup. 6/7/2017 8:24 AM

2 Most times 6/6/2017 10:31 PM

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



90.91% 10

9.09% 1

Q3 I am aware of parent participation
opportunities including the Parent

Involvement Board (PIB).
Answered: 11 Skipped: 0

Total Respondents: 11  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



100.00% 11

0.00% 0

Q4 My child enjoys the activities provided at
the School Age Care (SAC)/Youth center?

Answered: 11 Skipped: 0

Total Respondents: 11  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



63.64% 7

18.18% 2

18.18% 2

Q5 I am am aware that a Youth Sponsorship
Program is established to assist newly

arriving youth, grades 3-12, with integration
into available youth programs.

Answered: 11 Skipped: 0

Total 11

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

Not Applicable
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Answer Choices Responses

Agree

Disagree

Not Applicable
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



100.00% 10

0.00% 0

Q6 The Director has an open door policy
and follows through expediently with any
concerns I raise or questions I may have.

Answered: 10 Skipped: 1

Total Respondents: 10  

# Other (please specify) Date

1 I don't know who the director is but I know the folks who work one on one with my kids and I love how responsive they
are to our needs

6/6/2017 10:31 PM

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Agree

Disagree

6 / 10

2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



100.00% 11

0.00% 0

Q7 I am aware that the Youth Program
includes all children and makes

accommodations for children with medical,
(including medication administration)
physical or emotional special needs.

Answered: 11 Skipped: 0

Total Respondents: 11  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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Answer Choices Responses
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



81.82% 9

18.18% 2

Q8 I am aware that there is a DoD Child
Abuse and Neglect Hotline number for
reporting suspected chlld abuse and

neglect.
Answered: 11 Skipped: 0

Total Respondents: 11  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
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Disagree
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



100.00% 11

0.00% 0

Q9 My child is cared for in a clean, safe and
well maintained environment.

Answered: 11 Skipped: 0

Total Respondents: 11  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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Answer Choices Responses

Agree

Disagree
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2017 HQ Inspection NB Point Loma Villages Youth Parent Survey



100.00% 11

0.00% 0

Q10 Overall, I am satisfied with the quality
of care I am receiving at the SAC/Youth

program
Answered: 11 Skipped: 0

Total Respondents: 11  

# Other (please specify) Date

 There are no responses.  

Agree

Disagree
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